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Saturday Banking Service Termination
at PT Bank HSBC Indonesia Branch Office

Dear Valued Customers,

Thank you for your trust in using PT Bank HSBC Indonesia’s products and services.

We hereby inform you that we will terminate our Saturday Banking services effective as of September
1st, 2022 for the following branch offices.

e HSBC Jakarta Kelapa Gading Boulevard (KGD) Branch
JI. Boulevard Barat LC 6 Kav 39-40
Kelapa Gading Jakarta Utara 14240

e HSBC Jakarta Pondok Indah (PIH) Branch
Pondok Indah Office Tower 2, Lt GF Unit GO1 & Lt Mezzanine Unit 101

JI. Sultan Iskandar Muda Kav V-TA
Pondok Indah, Jakarta Selatan

e HSBC Jakarta Pluit (PLU) Branch
JI. Pluit Karang Utara Blok B8, No. 1

Pluit, Penjaringan, Jakarta Utara, 14440

Alternatively, you may proceed your transaction via HSBC Internet Banking (www.hsbc.co.id), HSBC
Mobile Banking, and HSBC ATM —including at more than 100,000 ATM Bersama and PRIMA networks.
You can also reach out Contact Center at 1500 700 (Premier), 1500 808 (Advance, Signature, Platinum,
Cashback), 1500 501 (Retail Business Banking) and 021-2551 4777 (Corporate Customers).

Yours sincerely

PT BANK HSBC INDONESIA

Diterbitkan oleh PT Bank HSBC Indonesia yang berizin dan diawasi oleh Otoritas Jasa Keuangan (OJK)/ Issued
by PT Bank HSBC Indonesia, which is licensed and supervised by Financial Services Authority (OJK).



